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FAMILY CARE TRUST 

JOB DESCRIPTION

	Post Title
	Reachout Support Worker

	Location
	Borough of Solihull

	Salary
	Hourly £7.20 non NVQ  £7:71 NVQ

	Reporting to
	Team Leaders Reachout Service

	Hours
	1. Variable on a rota system OR

2. Relief


	Job Purpose
 Responsible for the physical, emotional and social care needs of adults and children with mental health problems and / or physical disabilities.  To give practical help, care and guidance to aid their continued independence in the community.  To work as a member of a team, working to provide a stimulating and therapeutic environment for users.

	Responsibilities

· Providing practical and emotional support in an enabling manner.

· Talking and actively listening to Users.

· Involvement in Users’ reviews/case conferences as required.

· Recording outcomes of visits and reporting concerns to an appropriate Team Leader.

· The observation of changes in Users’ physical, emotional, social  needs and    

      bringing these to the attention of the Team Leaders.

· Visiting Users at intervals indicated by the Care Plan.

· Assisting Users with the administration of drugs, according to the Family Care Trust Medication Policies and Procedures. 


· Assisting with the development of household management skills, including food and meal preparation, advising on nutrition, cooking, budgeting and household tasks.

· Motivating Users to maintain contact with the community as a whole.

· Support/assist/enable Service Users with Doctors’ appointments/Hospital appointments etc.

· Support/assist/enable Users on shopping trips and social activities i.e. pub lunches, swimming, cafe’s etc.

· Support/assist/enable Users to build their confidence and sense of  worth.

· Assist Users to maintain contact with family, friends and Carers.

· To support carers/family and friends as required.

· To provide a sit-in service to give Carers respite.

· To advise and assist Users with personal hygiene and personal care as required.

· To carry out any other duties as required commensurate with the salary and general tenor of the post.


Person Specification
	Experience and Knowlege
	Essential
	Desirable

	Experience in a care environment, of personal experience of a Health and Social Care nature
	*
	

	Knowledge of Service User group
	*
	

	Knowledge of Care Plans
	*
	

	Previous employment within a Community based Health and Social care environment
	
	*

	
	
	

	Skills and Abilities

	Motivation and Stimulation 
	*
	

	Personal care
	*
	

	Communication skills
	*
	

	Recording and Reporting skill
	*
	

	Ability to give practical help to a wide range of service users
	*
	

	Able to act in the best interested of the client group including an awareness of Safeguarding issues, and to be able to recognise possible safeguarding instances.
	*
	

	
	
	

	Education and Qualifications

	Good standard of Education
	     *
	

	NVQ/QCF 2 in Health and Social Care or willingness to undertake and complete the award
	*
	

	
	
	

	Other Requirements

	Able to work on own initiative
	*
	

	Able to work as part of a team
	*
	

	Flexibility to cover all shifts including evenings, weekends and Bank holidays
	*
	

	Full clean driving licence and use of a car
	*
	

	Sense of humour
	*
	


Additional conditions
· Aswell as checking References and assuring qualifications, additional checks will be carried out which  will include an Enhanced Disclosure and Barring Service check for this role.
· Regular supervison and performance appraisals with line manager.
· You will be contracted to work a specific number of face to face contact hours per week and these will not change, but the timing of these hours will vary and will depend on the needs of the service users.  Relief post holders will be requested to work rota hours depending on shift requirements. 

· You will work weekends and Bank Holidays as part of the Rota system.

· You will be paid travel time between calls and mileage.
· To undergo training required to maintain the necessary level of competence.

· The Trust operates a No smoking policy. 

· The post is exempt from the provision of Rehabilitation of Offenders Act.

It is also a further requirement that the post holder is able to drive with a full and up to date driving licence and is not barred from driving, due to the disperse nature of our locations, staff, clients, and the job role.
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