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real, positive help for healthcare professionals...

contacts for fct training

Richard Parry  
richard.parry@fcttraining.co.uk

Kate Ferguson 
07790 061311
kate.ferguson@fcttraining.co.uk

We provide 
quality,
flexible, 
user-
friendly 
care 
services 
that respond 
to individual needs, promote
independence, dignity and
choice, in order to maintain or
improve the quality of life of
those in need and their carers.
Registered with both Solihull
and Dudley MBCs, FCT is a
major supplier of care services
to these authorities, the NHS
and private service users.

fact sheet

healthcare training courses at-a-glance : 

●  Moving, handling & hoists
●  HSE emergency first aid at work
●  Risk assessment 
●  Infection control
●  Food safety 
●  Falls awareness
●  Adult safeguarding
●  Mental capacity
●  Fire safety
●  Recording

for healthcare

0121 770 8610

www.fcttraining.co.uk
for further details



real help &
real support 
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community
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for health & care professionals...
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FCT Training,  11-13 Land Lane, Marston Green, Birmingham B37 7DE

Tel: 0121 770 8610  enquiries@fcttraining.co.uk

www.fcttraining.co.uk 
Company limited by guarantee registration no. 2982937 Registered charity no. 1045025  

about health & social care learning 
& development:
We are a provider of professional courses, designed for organisations who wish 
to train their staff, as well as for individuals who are seeking their own personal 
development. Our courses are designed to be practical, comprehensive and 
interesting, providing real value for money for top quality learning.

We have courses that are aimed at introductory, intermediate and more advanced 
levels and many of them are accredited to a national standard.  Our courses are an 
economical way to improve the skills of a care team or raise the employment 
chances of the individual.  Prices start at as little as £55 for a 1 day HSE 
Emergency First Aid at Work course including all materials, refreshments 
and lunch.  Some courses do have additional examination fees which 
are paid to the accreditation body.

We hold courses at our modern facility in Marston Green, 
Birmingham that has excellent public transport connections and 
parking for course delegates.  The centre has two air conditioned 
comfortable training rooms (available for hire), with a separate 
café refreshment area, where a buffet lunch is served to delegates.  
We can also prepare bespoke learning and development sessions for 
delivery anywhere in the West Midlands.

Please do call us for information about dates and costs for courses and we will 
do our very best to help.

call on  0121  770 8610  for more information
about the Family Care Trust:
●  Registered charity no. 1045025 ● Company No 2982937, incorporated in 1995
●  Holder of ‘positive about disabled people’ award
●  Experienced and qualified managers and trustee directors
●  Modern staff development programmes to meet the changing needs of service users
●  Care contracts with Solihull Metropolitan Borough Council ●  Care contracts with Dudley Metropolitan Borough Council
●  Care contracts with the NHS ● In partnership with major local care organisations


